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Dual Eligible Special Needs Plans (D-SNPs) present tremendous opportunity—but also significant
compliance and revenue risk when not executed correctly. HealthAll Consulting (HAC) is currently
partnering with Medicare organizations nationwide and uncovering issues that are both surprising and
costly, including overreliance on “plug-and-play” pricing applications and critical gaps in Medicare
expertise that directly affect claims payment accuracy and operational performance.

Our team of Medicare and D-SNP specialists transforms these findings into clear, actionable strategies.
We share “lessons learned,” provide practical direction, and deliver hands-on guidance across key D-SNP
requirements so your organization can reduce risk, avoid audit findings, and streamline compliance
activities instead of fighting fires reactively.

Backed by proven success with Health Plans, HAC’s D-SNP solutions are tested, effective, and
referenceable. Our work has supported positive outcomes across Medicaid, Medicare, and integrated D-
SNP compliance, positioning plans to meet regulatory expectations while protecting revenue and
member experience.

We can augment your internal D-SNP team with targeted compliance, readiness, and remediation
support. Just as important, we bring rare Medicare subject matter expertise combined with deep
Regulatory Compliance experience—helping your organization mitigate risk, close knowledge gaps, and
implement sustainable processes that save time and reduce avoidable costs.

Our D-SNP expertise is grounded in extensive Medicare Advantage and Medicaid knowledge and
extends to missioncritical compliance domains, including:

e Building compliant, CMS-aligned benefits

e Ensuring accuracy of paid claims and eligibility data feeds

e Optimizing configuration and performance of the Optum Pricing Module

e Delivering focused Medicare/D-SNP training for leadership and operations teams
e Addressing additional D-SNP compliance priorities as needed

We would welcome the opportunity for an introductory discussion with you and your D-SNP leadership
team. During this conversation, our experts can highlight common pitfalls, “pain points,” highrisk areas,
and practical “lessons learned,” and outline how HAC can support your organization’s specific goals.



